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HIPs are live 

Home Information Packs (HIPs) have gone live and currently apply to homes marketed 
from 10 September with three or more bedrooms. 

National advertising 

A series of national, regional, press and online advertisements on Home Information 
Packs and Energy Performance Certificates form part of our current awareness 
campaign. Below are three examples of the advertisements. 
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An apology — technical issues with last week’s e-alert 
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Guidance published for Enforcement Officers 

From today, a copy of the guidance for enforcement authorities and officers is now 
available on the HIPs website. An example of what a penalty notice will look like is also 
available. Click here to see the guidance and penalty notice. 

An apology — technical issues with last week’s e-alert 

An e-alert was sent out late in the afternoon and due to the increased traffic we 
experienced a few technical issues. We would like to apologise to those of you who 
received the same e-alert several times. 
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