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HOME INFORMATION PACK

WHAT TO LOOK FOR IN YOUR

The Home Information Pack is a set of documents providing
important information about a property, such as its energy
efficiency, boundary ownership and planning permissions. 

This leaflet provides a brief guide to buyers and sellers of items
that you may want to look for in your Home Information Pack.
However, it is not a substitute for legal advice. 
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The average property in the UK is in Bands D-E
for both ratings. Recommendations are
included in the Certificate about ways to
improve the home's energy efficiency to save
you money and help the environment.

When included, the Home Condition Report
tells you what condition the home is in and
includes an Energy Performance Certificate
(see description above). 

◆ Each part of the home is given a condition
rating on a scale of 1-3 (where 1 is best) to let
you know if any repairs are needed and, if so,
whether they are serious
◆ Buyers and sellers can rely on the Home
Condition Report. The Home Inspectors who
prepare them are qualified and required to 
be covered by insurance. 

The Pack may include forms completed by the
seller concerning a range of matters relating 
to the property. The Home Use Form [or the
Seller’s Property Information Form] should
include information on: boundaries, disputes,
notices, guarantees, services, sharing with
neighbours, arrangements and rights,
occupiers, changes to the property and
planning and building control matters. 

There may also be a Home Contents Form [or
Fixtures Fittings and Contents Form] that
should list items that are included or excluded
from the sale or which are subject to
negotiation.  

WHAT DOES IT MEAN FOR ME?
As a seller, providing a Home Information Pack
up-front should mean that buyers are able to
make more informed decisions about buying
your home and should reduce the likelihood of
nasty surprises coming up later in the process
and delaying the sale.

As a buyer, the HIP provides important
information about properties that you are
considering buying.

WHAT TO LOOK FOR
The Sale Statement should provide some basic
information about the sale, including: 

◆ The name of the seller and the address of the
property being sold
◆ Whether it is freehold or leasehold
◆ Evidence of title (whether the title is registered
or unregistered). 

Your HIP should contain either an Energy
Performance Certificate or a Home Condition
Report.

The Energy Performance Certificate tells you
how energy efficient the home is on a scale of 
A-G. The most efficient homes, which should
have the lowest running costs, are in band A. 

The Certificate also tells you, on a scale of A-G,
about the impact the home has on the
environment. Better rated homes should have
less impact through Carbon Dioxide emissions.

For most properties, the pack should include
official copies from Land Registry of the
Register and the Title Plan:

◆ The Property Register provides a brief
description of the property and whether it is
freehold or leasehold. For leasehold properties,
the number of years remaining on the lease
should be stated. You may wish to look at the
title plan to check that it shows the boundaries
of the property as you understand them to be.

◆ The Proprietorship Register states who is
currently registered as owning the property. 
A title which is described in the Property
Register as “absolute” (for either freehold or
leasehold) or “good” (which applies to leasehold
only) should have the best classes of title. If the
title is described as “qualified” or “posessory”
you may wish to seek legal advice as to whether
someone other than the registered owner has 
a claim to the property.

If there are other documents referred to in
these registers, you or your legal adviser may 
be able to obtain full copies or summaries of
these documents from Land Registry.

Legal Summary – Your HIP may contain a 
legal summary, which would normally be at 
the front of the pack. The Legal Summary is a
legal adviser’s view of the contents of the pack
and should identify any issues that you may
wish to take into consideration when
purchasing the property. 

Flats and maisonettes are usually sold
leasehold. The important things to look for are:

◆ The Lease sets out the legal rights and 
duties of the leaseholder and landlord and 
the number of years the leaseholder is entitled 
to the property
◆ Details of the Ground Rent and the Service
Charges payable for the property, covering
repairs, maintenance and improvements to 
the building and shared parts. 

OTHER ITEMS 
There are a number of other items in the 
pack that have not been highlighted here, 
and are quite technical. For example, the 
Local Search should identify whether there 
are any planning permissions granted on 
the property or, for example, traffic calming
measures being introduced on the road. 

If you are buying a property that has a
Home Information Pack, it is important
that you give your legal adviser a copy of
the Pack at an early stage . The information
included within the Pack may save you
money and time in buying your new home. 
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